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3amecmuurx-kyem ,, CROpm, MAQOEHCKU OeUHOCH U COYUATHA NOAUMUKA "

OTHocHO: ch3/1aBaHe Ha HOBa colldanHa yeayra , [leHTsp 3a o0mmecTBeHa noKpena™ Ha aapec: rp.

[InoBnus, yn. . JJuMutsp Llonuer™ Ne 11

YBAXKAEMH JAMHU U TOCNOJA OBIIUHCKU CHLBETHHIIH,

Llentsp 3a obwecTBeHa mojakpena ¢ peanusupad 1o IIpoekt Ne BGOSM90OP001-
2.019-0014 . JTIpoawmkaBania noaxkpena 3a AeHHCTHTYLIHOHAU3AIMA Ha Jerara U MIIaJIesKHTe
B Obmuna [lnoBmuB”, KOHTO ce ochluecTBsABA ¢ (uHaHCcOBaTa nojakpena Ha OnepaTHBHa
nporpama ,,Pa3sButve Ha uoBemkure pecypcu” 2014-2020 r., cbduHaHCHpaHa OT
EBponeiickud cw103 upe3 Epponefickus counuaner gonx B O6wmmna [1noBaus u nMma 3a 1en aa
MPOABIKKM MOJKpENnaTa Ha Mpoleca MO JACHHCTUTYLMOHAIW3AlM Ha TpHXara 3a Jeua,
HacTaHEHH B JOMOBE 3a Jela, JHIUEHH OT POJHTENICKA TPUKA, H OKOHYATEJIHOTO [OETamHO
3aKpHBaHE HA Te3H HHCTHTYLIMH 4pe3 o0e3leyaBaHe pa3KpUBAHETO HAa HOBU COLHANHH YCIYTH

B OOUIHOCTTA.

OCHOBHHTE LECJICBH I'PYIIX €L B PACK Ca.

» Jewua or 3 10 18 roa. u TexHUTe ceMelicTBa OT PHCKOBH IpyNH M CerpernpaHy

obLIHoCTH;

> CeMeﬁCTBa, OpH KOHTO WMa PHUCK OT H30CTaBsHEC HIIH HACTaHABAHC Ha ACTCTO B

CIIENHAJIM3HUPaHA HHCTUTY U]

» ManoneTHy W HEeITbJIHONETHH OpeMEHHH MOMHYETA, [IPH KOUTO CHINECTBYBA PHCK

J1a H30CTaBAT JIETETO CH;

» Jlena, copsiMO KOMTO € MpeAnpHeTa MsSpKa 3a 3aKpu/la — HACTAHSABaHE IpH
OMU3KK/POAHUHH, B IPHEMHO CEMEICTBO HIIM B yCJIyra OT pe3HIEHTEH THII,

»> Jleua OT pe3UJCHTHHU YCIYTH, 32 KOUTO [IPECTON PEHHTErpaLus;

» Jlena ot cemeiicTBa B NepuoA Ha Kpu3a (BMOIIEHH B3aMMOOTHOIICHUS, pa3/siia,

pasBoJI, TpAyp H Ip.);




» Jlena B KOHQMKT CbC 3aKOHA (JICBHAHTHO/JCTMHKBEHTHO IIOBEJIECHHE,
NPOTHBOOOIIECTBEHH IIPOSIBH );

» Jleua, CKJIOHHH KbM arpecHs U HACHIIHE,

» Jlena, xeprBM Ha Hacwine ((U3MYECKO,eMOLHOHATHO, AOMAIIHO, CEKCYATHO
HaCHJ/IMe, HEMIMKUPAHE, 3M0ynoTpeda, eKCroaTalms);

» Jleua, xxepTBH HA TPA()HK HIIH B PUCK OT TAKHB;

» Jlena B puck oT oTnajsane ot oOpa3oBaTeIHaTa CUCTEMA;

B _IlenThpa 3a 0o0mecTBeHA MOAKpeNna ce Mpeaara IMHPOK CHEKTbD OT YCIYIH H

geifmoc'm 34 noanoMaraHe Ha aeua u cemeiicTBa B pHCK:

[1paBHO KOHCYATHpAHE;
3aCTBIIHUYECTRO U NOCPEAHHYECTRO,
CeMeiHO KOHCYJITUpaHE;
[Tcuxonoruuecka noakpena;
[IpegoTBpaTsiBaHe Ha W3OCTABSHETO HA /lella U HACTAHABAHETO MM B CIIEUHANH3MPAHU
HHCTHUTYIHH OT PE3UACHTCH THUII;
[IpeBeHUMA HA HACHIIMETO H arpecHsATa;
[IpeogoisiBaHe HA MOBEIEHYECKU MPOOIEMH M TIPEBEHUHs! HA M3BBPLIBAHETO Ha
POTUBOOOLIECTBEHH MPOSBH;
[ToxmoMarane npolileca Ha peHHTErpalus Ha Jeila M aJanrauuaTa B ceMeina cpea;
[Tonkpena Ha cemelicTBa B 3aTpyJHEHA CUTYallH;
MoGunHa npesaHTHBHA 00IMHOCTHA paboTa;
[IpenocraBsine Ha oOpa3oBaTelIHa MOIKPENa;
[IpoBexxgane Ha TPYMOBH JAEHHOCTH U OOYUMTENHH KYpCOBE C li€J1 pa3sBHBAHE Ha

YMEHHS 3a CAMOCTOATCIICH XXUBOT U COHATHA UHTCTpAlHA.

B PAMKHTE HAa IPOEKTA Eaﬁo’m CJaeAHHA CHCIMATHINPAH MEPCOHAJ 32 TIPCAOCTABAHETO

ga yeayrure B IHHOI:

B llentbpa 3a oOniecTBeHa noakpena paboTAT NCHXO0J03H, YHATO JAeHHOCT €

HacoYCcHa KbM:

v" IlpemoctaBsiHe Ha NCHUXONOTHYECKO KOHCYJITHPAHE M OCHTYPSIBAHE Ha E€KCIIEpTHA
TOMOIII IPY UASHTH(PHIHPAHETO U Pa3peliaBaHeTo Ha MICHXOJOTHYECKH Po0IeMHu
¥ KOH(JIHKTH;

TepanmeBTUUHYU HEHHOCTH ¢ AClla H CEMEHCTBA OT YS3BHMH I'PYIH;
[Icuxonoruyecka noaxKpena, KOHCYJITHPAHE, MOCPEAHAYECTBO 3a OEKaHLIH;
I'pynosu neitHOCTH U OOYYMTEIHU KYPCOBE ChC COLUANIHO-YA3BUMH I'PYIIH;
Icuxosnornyecko KOHCYITHpaHe Ha CEMEHCTBA B HANIPABJIEHUATA:

[TpeBeHIIUST HA KM30CTaBSHETO HA JE€Te M HACTAHIBAHETO MY B CHELHAIW3UPaHA
MHCTUTYLIUS OT PE3NJCHTEH THIL;

AjanTHpaHe Ha JeTeTO B ceMerHa cpeja.
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B [lenTbpa 3a oOilecTBeHa MOAKpeNa padoTH ceMeeH KOHCYJATAHT, UHSATO ACHHOCT €
HACOYCHA KBbM:

o lloakpena, nocpeaHudecTBo, HHpOpPMHpaHe M KOHCYJITHpaHE Ha ceMmeHcTBa B
PHCK;

o KoHcyntupane Ha poAaMTeNd NpU TPYAHOCTH OKOJIO W3pacTBAaHETO Ha Jelara -
KOH(Q)INKTH, arPECHBHH MPOSIBH, JIEBHAHTHO/ ICTMHKBETHO TOBE/ICHHE;

o KoHcynTupane Ha poAMTEIH B PUCK OT H30CTABSIHE HA JIET€ U HACTAHSBAaHETO MY B
crieliMaTu3ipaHa MHCTHTYLHS! OT PE3UJICHTEH THIT;

o KoHcysnrupaHe Ha ceMEHCTBa 110 II0COKa alalTHPaHe Ha AETETO B ceMetiHa cpela;




o HumueuayanHa paGora ¢ poauTe/d, HacOyeHa KbM IIJITAHHpAaHE HA €XKECIHEBHHU
JIEHHOCTH W Pa3BUBaHE HA YMEHHUS 32 CAMOCTOATEIHOCT;

o OueHka Ha pOAUTENICKH KanauuTeT. IloBUIIaBaHe HA POJUTEICKH KaralluTeT;

o ['pynoBu feifHOCTH U TPEHHMHIH CHC COLUATHO-YA3BUMH IPYIIH.

B LleHTBpa 3a o0L1ecTBeHa NOAKpeENna, padoTH WPHCT, YHUATO IEHHOCT € HACOYEHA KbM:
CeMeitHO-TpaBHU KOHCYTITALlUU;

[IpaBHO KOHCYNTUpaHe Ha NOTPEOUTEIIUTE HA yCITyTaTa;

H3roTesaHe Ha pa3THYHHE BHJIOBE JOKYMEHTH OT HMETO Ha IOTPEOHTEUTE;
CBHTPY/IHHYECTBO PH KOHTAKTUTE C PA3IHYHU JIbP>KABHH HHCTHTYLHH;
AJMAHHUCTPATUBHO 00cNyXBaHe Ha LleHTbpa 3a 001IecTBeHA ITOKPENA;

Haroresxe Ha BLTPELIHOAAMHHUCTPATHBHH aKTOBE;

ITpaBHa OMOL1 HA CILY’KHTEINTE H PBKOBOJACTBOTO

VVVVVVY

B IlenTrpa 3a obuiecTBena nojakpena padoTH ¢bTPY/AHHK COLHATHH ACHHOCTH, YHSITO
JIEHHOCT € HAaCO4YeHa KbM:
v' [IpoyusaHe, NOANIOMAraHe M MJaHHpPaHe HA MCPKH U JEHHOCTH B COLIMANHATA YCIIyTa;
v TlognbpKane Ha KOHTAKTH W OpraHu3MpaHe Ha CPEIld MEXAY MoTpeOHTenHTe M
HEeOOXOIUMUTE CIICIHATIHACTH,
v IloamomaraHe Ha B3aUMOAEHCTBHETO MEXIY NOTPEOUTENHTE M HHCTUTYLIHHTE;
v’ TloaaepaHe Ha PETHCTPU M JOCHETA HA IOTPEOHTEH.

B lleHThpa 3a ob1uecTBeHa NOAKpeTa paboTH NeJaror, YHATO ACHHOCT € HaCOYEHAa KbM:
CoaeiicTBaHe 3a BKITIOUBAHE Ha jelaTa B ACHHOCTH MO HHTEPECH, CIIOPT, CHOUTHS C
pa3BleKaTeHa, 3aHUMATENHA H 00yUYUTENHA 1e;

[ToproTBsiHe HA NOMOIHYM MaTepUHand H NOcOOH 3a oOpasoBatenHa paboTa ¢ aeuarta.
[loamomarane Ha Jenara B MOJArMOTOBKATa UM 3a YUHIIUILIE;

Pabotn cbec ceMeHCTBOTO [0 OTHOLIEHHE Ha MOTHMBHpPAHE 3a NpPOABJDKABAHE HA
06pa3OBaHI/ICTO H YYacTHC Ha ACTETO B ,Z[CﬁHOCTP]Te Ha OCHTHpA;

ITocpenHuyn npH B3aMMOOTHOIIIEHHATA C YYHTE/IM, NOAJBPKA BPB3Ka M HAaco4YBa
Jelara KbM 00pa3oBaTe€NHM HMHCTHTYIUMU. VIMa TOTOBHOCT 3a WHAMBHJyaldHAa H
rpynosa pabota ¢ Jeua, ¢ ONU3KH K POJHHMHH, B3aUMOJIEHCTBA ¢ pPasIHYHH
HHCTHTYIIUH.
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[TpoexTsT npuxiroyBa Ha 30 centeMBpH 2023 r. Cbe ¢H3JaBaHETO HAa HOBATA COLMAIHA
ycayra ,lleaTbp 3a oOmecTBeHa MojKpena™, KaTo AbPXKABHO JeJerHpaHa neiHocT uie
NPOABJDKH NPEAOCTABAHETO HA YCIYTH 3a Ieua ¥ TeXHUTE POJMTENH, CEMEHCTBA ¢ HHUCBK
COLIMAJIEH CTAaTyC U Jp.

CounanHata yeiyra e NpOAB/DKH Jja Mpuiara CHCTEMEH IMoaxoj. To3H mojxon
BKJIIOYBA KOOPAWHUPAHH YCHJIUA Ha MHOTO CHELHATHCTH M € HACOYEH KbM N0A00psiBaHe Ha
Pa3BHTHETO, COUAIHHTE M 00pa30oBaTeIHH NMOCTHXEHHS HA Jeuara, MOANOMaraHe Ha Jienara
Jla U3pacHaT Karo HE3aBHCHMH JIMYHOCTH, KaKTO M MOJKpeNa Ha POJUTEIICKHTE YMEHHS 3a
TPHXKa U pa3BUTHE Ha Jeluara B ceMelHa cpeja H yKpenBaHe Ha CeMeHcTBaTa ¢ el 3ara3BaHe
Ha Bpb3KaTa poautTen — fAere. ToBa 1le AoBeAe B KpaiiHa CTENEH W 10 HaMmajlsBaHE Ha
PHCKOBETE OT U3NajaHe B OETHOCT U COLHAIHO W3KITIOUBAHE.

B3 ocHoBa Ha HampaBeHata oneHka lLleHTep 3a oOllecTBeHa mnojakpena Iie
NpeJIOCTaBs MHAMBHAYyalHA TMOJKpena, choOpa3zeHa Cbe CNEUHPUUHHMTE HYXKIH, KOSTO
BK.TIOYBA MH/IMBH/YaJHO KOHCYJITHpPaHEe U UH(OPMHUpPaHe, YJIECHABAHE AOCTHIA 10 KIOYOBH
YCJIYT'H H/UITH COIIHATHA NOJKpena.




C peitnocrra cu [lenThpbT 3a 00LIECTBeHA MoaKpena WMa 3a Lel Ja ce noaodbpu
e(hEKTHBHOCTTa Ha CUCTEMATa OT IPUHIKH 34 YS3BHMH el W TEXHHTE CeMENCTBA, KaKTO M Ja
ce rapaHTHpa IpaBOTO Ha JlellaTa Ha ceMelHa cpeja M JOCTBI 10 KavyeCTBEHA TPHXKA M
COLMAJIHH YCNYTH.

[TpenBua ropen3noKeHOTO M HA ocHoBaHue 4. 87, an. 1 ot IlpaBunnuka 3a npuiarane
Ha 3aKOHA 3a COLMAIHHUTE YCIyrH, Oelle HMHULUMHPAHO MPOU3BOACTBO 34 IPEABAPUTEITHO
onoOpeHHe 3a Ch3/laBaHe HA conuanHa ycayra ,JllenTsp 3a ofiecTBeHa moakpemna™ or
01.10.2023 r., B Ko#iTo chriacHo [IpexoaHHTe 1 3aKTIOYHTENHH paznopedou Ha Hapenbara 3a
Ka4eCTBOTO Ha COLMATHUTE YCIYTH 0 MPHEMAHETO Ha HAlMOHAJIHATAa KapTa HAa COLMAIHHTE
YCIYTH 3a COIHMaJHUTE YCIYTH IIe ce MpUJaraT CTAaHAApTHTE 3a KauecTBO HA CJICAHHTE
COL[HAJTHM YCIIYTH 110 Wi. 15 0T 3aKoHa 3a COUUAIHHUTE YCIYTH:

1. Undopmupane 1 KOHCYNTHpaHe (KaTo 00LI010CThIIHA H CIICLMATIM3HpaHa yClyra);
2. 3aCTBIIHUYECTBO H ITOCPETHUYECTBO;

3. O6mHocTHA paboTa;

4. Tepamus 1 pexaOHIHTaIHNs (caMO CTAHAAPTUTE 32 TEpanus);

5. O6yuenue 3a npugoOuBane Ha yMeHHS (KaTo OOIIOAOCTBITHA U CIICLIHAJIN3NPAHA

yciyra);

MscTOTO, HA KOETO IlIe Ce TPEeJOCTaBsl coluanHara ycayra e€: rp. [Inopaus, yi. ., JJHMHTEp
[lonuer™ Ne 11. Crpanata ¢ nybiaudna obiHHCKa cobcrBeHOCT. B crpajarta ca obocobeHu:
JBE 3aiM 3ama 3a rpynosa paborta, 3aia mo TCHXOMOTOpHKa, KabuHeTH 3a paboTa Ha
CTICHHATHCTHTE, CAHWTAPHH TOMEIIeHHs. BCHYKHM creudanu3upaHy 3aqud M KaOHHETH ca
o03aBeieHH W 00OPY/IBAHH 3a HYXKJIHUTE HA NOTpeDHTEINTE.

Crpazata ¥ noMellleHHATa B Hes OTroBapsAT Ha pasnopeadure Ha 3akoHa 3a
YCTPOHCTBO HAa TEPHTOPHSATA, KAKTO M HA [1O3aKOHOBHUTE aKTOBE B 001acTTa HA JOCTBIHOCT
Ha Crpajata M MOMEUICHHATA, CAHMTAPHO-XMTHEHHH M3HCKBAaHUS H OCHIYpsABAaHE Ha
Oe30macHOCT NpH MoXkap.

bpost Ha noTpebHTeNHTE Ha coOUMANHATa YclIyra, 3a KOHTO C€ OCHrypsBa
(unaHCHpaHe oT AbpxaBHUS OromKeT ¢ 100.

Coc 3amosen Ne PJI01-1109/04.07.2023 r. Ha W3NBJIHHTEIHUA JUPEKTOP Ha
AreHumsATa 33 CONMANHO MoanmomaraHe Oelle JaJeHO MNpeaBapUTelIHO oaoOpeHHe 3a
Ch3JaBaHe Ha counanHa ycuyra ,[lenTsp 3a obulecTBeHa nmoakpena™ Ha aapec: rp. [nosaus,
ya. ,,JJumutsp [onuer™ Ne 11, cuurano ot 01.10.2023 r.

AreHnusTa 3a KaueCTBOTO HA COLHAJHUTE YCIAYTH € M3paswia MOJOXKHUTETHO
CTAHOBMIILE 32 CHOTBETCTBHE Ha coluaiiHata ycnyra ,.lleHThp 3a oblmecTBeHa noakpena” B
rp. ItosuB che cTaHZApPTHTE 3a Ka4ecTBO NMpPH choOpazsBane Ha § 1, ar. 11 u § 4 ot
[Ipexoauute M 3akmounTensd paznopendu Ha HapenbaTta 3a KawecTBOTO Ha COLMATIHHUTE
YCIYTH BbB Bpb3Ka ¢ 4. 15 ot 3CY.

[TpeBux ropen3nokeHOTo W Ha ocHoBaHue wi. 21, aim. 1, T. 23 u an. 2 or SMCMA,
BEB BpB3ka ¢ WL 17, an. 1 1. 1 u T. 7 or SMCMA H BbB BpBb3Ka ¢ Wi 25, an. 2, T. 4 ¥ 4. 33,
an. | ot 3akoHa 3a coumanuute yciayra ¥ un. 83, an. 1 ot IlpaBuinHHKa 3a npunarase Ha
3aKOHa 3a COLMAIHUTE YCIyTH, npeanaraM OOmuHcKky ¢bBeT — 11710BAMB 1a B3eMe CIIEAHOTO




PEINEHUE:

1. Cp3gaBa couMaiHa ycayra ,JlleHTbp 3a oOuiecTBeHa NOAKpena™ KaTo JeNerupaHa oT
JbpKaBaTa AeHHOCT, B KOWTO chbIiacHO pasnopendute Ha 4n.l5 or 3CVY we ce mpumarat
CTaHJIAPTHTE 332 KAYECTBO HA CIICAHUTE COLMATTHU YCIYIH:

1. Undopmupane u KOHCYATHpaHe (KaTo 00MIOAOCTHIIHA H CHELHAIH3UpaHa yCIyra);

2. 3aCTBNHHYECTBO U MOCPETHHYECTBRO;

3. ObmHocTHA paboTa;

4, Tepamus u pexaSunnrtauus (caMo CTAHIAPTHTE 3a TEpANHs);

5. Obyyenue 3a npuagoOuBaHe Ha YMEHHA (KaTO 06I00CTHIHA H CriCUHATTH3UPaHa

ycnyra);

2. Bpoii Ha noTpedUTENMTE HA COMMATHATA YCIIyra, 32 KOMUTO C€ OCHI'YpsiBa (PUHAHCHPAHE OT
JbpxaBaus 0roket — 100.

3. MscToTo, Ha KOETO L€ ce MpeocTaBs coluannara yeayra e: rp. Iiosaus, ya. ,,JIuMuTBD
Llonyen* Ne 11.

4. bpoii 1 ITBXKHOCTH HA CIYXXKUTEIHTE, KOMTO LIE H3BbPLIBAT AEHHOCTTA [0 NPEAOCTABIHE
Ha COLMAIHATA yclyra, ompenencHu cbriiacHo Hapendara 3a Ka4eCTBOTO Ha COLMAIHATA
YCJIYTH: YHCJIEHOCTTA HA MEPCoHaa c€ OMpeieis ChIIacHO KOEYUUHUEHTHTE 3a ONPE/ICISIHE
YHCJIEHOCTTA HA CIYXKHTENHUTE B CTAHJAPTHTE M KPUTEPHHTE 3a KA4Y€CTBO HA CHOTBETHMTE
NIPEAOCTABIHH COLIMAJIHU yCIIyrH oT Hapenbara 3a kauecTBOTO Ha COLMAJIHATA YCIIYTH, KaTO
KaTeropHuTe ciysxurenn Opaar chobpazeHu ¢ ropeuutipana Hapenda.

5./lata, oT KOsATO 3an04Ba MpeJocTaBIHeTO Ha yenyrute — 01.10.2023 .

6. JlaBa covroacue Kmerst Ha OOmuua I[lmoBauwB na opraHusHpa HU3MBIIHEHHETO Ha
HacTOSANIOTO PEeIICHHE.

MoruBn: Hacrosimoro pemnenue ce mpue Ha ocHoBanwe uwi. 21, aim. 1, 1. 23 u an. 2 ot
3MCMA, BbB Bpb3ka c . 17, an. 1 . 1 u 1. 7 0or SMCMA 1 BBB BpB3Ka ¢ wi. 25, an. 2, 1. 4
4. 53, an.l ot 3akoHa 3a coupanHuTe ycuyrd H wi. 83, an. 1 ot [lpaBuiHuka 3a npuiarane
Ha 3aKOHA 3a CONHATHUTE YCIIYyTH

NNPUWIOKEHHUE:
1. 3amomexn Ne PI10 23 r. Ha H3MbIHUTETHAS JlHpekTop Ha AreHuHsTa 3a
COLHATHO TO/T _ eRRApHTETHO 0J00peHHe 3a Ch3daBaHE HA COLHAIHA
ycayra L [eHTEEBA @ { noyKpena‘“.

C yBaxkeHmue,

TEOPTH TUTIOKOBN A1 </
3am.-kmem ,, Cnopm, M1a0ER THOCMU U COYUATHA ROAUMUKA ™

Croriaacysaau: ~
Becenuna borepa ﬂp{pemop[ Hupexuus ,.Coupanta nojiaTuia

Hsroteun:
JInnua Kuuykosa, v iy IOpRCKOHCYNT, JupeKius ,,ConnanHa moaurHia’




